CUSTOMER INFORMATION (Please Print)

Name:

Address:

City: State: Zip:

Phone #:

Our Order No. (from enclosed packing list) — — — — — —

All of The Lifeguard Store products are guaranteed. If there should be a size,
stitching or color problem, just fill out the below and return it WITHIN 30 DAYS

for replacement, credit or refund.

RETURN ORDER FORM

|List items for return here

Qty| Style code |Color # |Description of item

Reason
Size QL[

| Deliver to:
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|Customer Name:

IDate:
IReturn enclosed for: [0 Exchange [0 Refund RA#:

Please complete Customer Name and Date above and
tape to outside of package.

REPLACEMENT/NEW ITEMS ORDER FORM

The Lifeguard Store
2012 West College
Normal, IL 61761

List items for replacement/reorder or new items here

Qty Style code | Color # | Description of item

Size

Return Code List:
TS |Too Small
TL |Too Large
IF |Improper Fit

Other Return Reason: (Please explain below)

LD |Late Delivery
WE | Wrong ltem Shipped

KE | Order Booking Error

If the original order was a credit card sale, returned merchandise will be

credited to the credit card number used for the purchase. Please note that

it can take up to 2 billing statements for your credit to appear.

Website Address: thelifeguardstore.com

Phone number: 800.846.7052
Fax Number: 309.451.5959

Email Address: returns@thelifeguardstore.com

Method of payment for reorders or difference on exchanged items: Refer
to catalog or website for shipping charges on new orders and style, color

or size replacements. (No cash please.)

Credit card Number: - -

Credit card Expiration: /
Signature X

ISHIP TO (if different than customer information address):

Name:

Address:

City: State: Zip:

Phone #:




